
Guide for Individual Customers

First steps in the upgraded DZ Internet system
First steps in the upgraded DZ Internet system



DZ BANK Polska S.A.

Dear Customer!

This manual will guide you through the login procedure to the upgraded 

version of DZ Internet and will show you the first steps including the 

authorisation of transactions. 

The system has been modified in a seamless manner. You are going to 

use the same IDs and passwords to log in and the same authorisation

certificates.

Over the next pages, you will learn about the subsequent steps forward 

after your login to the upgraded system.

Yours faithfully,

DZ BANK Polska S.A.
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1. First Login

The appearance of the transaction website is the first noticeable change brought along by the upgrade of the 

new DZ Internet system. The login screen will look as follows:

Enter your user name in the Identyfikator field (e.g. KOWJA123) and press the Login button (Zaloguj).

If you enter your ID in lower case, the system will automatically change it to UPPER CASE.
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On the screen that follows, you will be asked to enter your old password used to log in.

and press Login

Enter your password

Enter SBI Password

Enter SBI Password
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Due to the system upgrade, you will have to change your LOGGING password, in line with the new password 

policy:

- a minimum of 10 characters (a maximum of 20)

- at least three character types: lower case, upper case and digits

From now on, you will use your new password TO LOG IN. 

Please note! – The password used to AUTHORISE transactions will not change!
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The change of the LOGGING password is necessary due to the system upgrade.

From now on, the system will ask you to enter a masked password (this type of login, for security reasons, does 

not ask you to enter all password characters)

In the example below, you are only asked to provide the 2nd, 4th, 6th, 7th, 10th and 12th character from the entire 

password.

In addition, the system will not necessarily ask you for a number of characters that is equal to the length of your 

password.

For example, if there are 16 characters in your password, the system will not always display all the fields – it may 

ask, just like below, only for selected characters out of the first twelve characters of your password.

DROWSSAPDROWSSAP

16151413121110987654321
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After Login View
When you log in successfully, you will see a screen similar to that below –

the functions on the orange navigation bar may be different.
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2. Authorisation of Transactions

Authorisation of payments in the upgraded system:

- After you press the button to authenticate the transaction, the signature component will be displayed 

- you will be asked to enter your AUTHORISATION password – the same one you used in the old system (the 

password you have changed at the beginning is only used TO LOG IN)

PLEASE BE CAREFUL! If you lose your 'old' certificate (the file stored on your HD) or the authorisation/logging 

passwords, you will have to change the authentication method.
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- After you enter the password, the system will ask you to find the certificate file on your HD (e.g. dzcert, 

certificate) – you have to choose the file and click Open

If the chosen file is the correct certificate file – the transaction will be signed.

PLEASE BE CAREFUL! If you lose your 'old' certificate (the file stored on your HD) or the authorisation/logging 

passwords, you will have to change the authentication method.
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3. Help

Help for the DZ Internet system is available:

-in the bubbles found at certain fields, marked with the icon 

-at the bottom of the page, when you click the link 

-on the upper bar 

-in the user's manual

and when you contact the Internet Banking Department or the Account Manager:

e-mail: bi@dzbank.pl

Tel. +48 (22) 505 75 05

Fax: +48 (22) 505 78 17


