First steps in the upgraded DZ Internet system

Guide for Individual Customers
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Dear Customer!

This manual will guide you through the login procedure to the upgraded
version of DZ Internet and will show you the first steps including the
authorisation of transactions.

The system has been modified in a seamless manner. You are going to
use the same IDs and passwords to log in and the same authorisation
certificates.

Over the next pages, you will learn about the subsequent steps forward
after your login to the upgraded system.

Yours faithfully,
DZ BANK Polska S.A.
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1. First Login

The appearance of the transaction website is the first noticeable change brought along by the upgrade of the
new DZ Internet system. The login screen will look as follows:

E2 DZ BANK Polska

1 J]]

Witamy na stronach bankowosci Bezpieczne logowanie do DZ Internet.

internetowej DZ BANK Polska SA.
& Ty
. f upewnij sie, Ze adres strony zaczyna
Obstuga rachunku firmowego | sie od https -l 3 w oknie przegladarki
dywidualnego przez DZ Internet to; ) ; J i
widoczna jest zamknieta ktddka,

symhbolizujaca szyfrowane potaczenie

iy fikakor || Zaloguj | chmmnne_u'.-raznym certyfikaterm
® nigdy nie ignoruj ostrzezen

przegladarki o btednym ceryfikacie

4 pamietaj, e DZF BAMNK Folska S A
nigdy nie Zada podania catego hasta

s logowania

Wiecej informacii znajdziesz tutaj " i
' i i cos cie zaniepokoi, Zadzwaon

pod numer tel. 22 505 75 05

PRIVATE

BANKING

72 DZBANK Polska | \

Enter your user name in the Identyfikator field (e.g. KOWJA123) and press the Login button (Zaloguij).

If you enter your ID in lower case, the system will automatically change it to UPPER CASE.
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On the screen that follows, you will be asked to enter your old password used to log in.

Enter SBI Password

Back Clear Login

Enter your password

Enter SBI Password I"""""f|

Back Clear Login

and press Login
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Due to the system upgrade, you will have to change your LOGGING password, in line with the new password
policy:

- a minimum of 10 characters (a maximum of 20)

- at least three character types: lower case, upper case and digits

Type new password: |
Retype new password:

Password must have at least 10 characters, including at least three out of the following four
groups: lower case letters, upper case letters, digits, special characters.

Change password

From now on, you will use your new password TO LOG IN.

Please note! — The password used to AUTHORISE transactions will not change!
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The change of the LOGGING password is necessary due to the system upgrade.

From now on, the system will ask you to enter a masked password (this type of login, for security reasons, does
not ask you to enter all password characters)

In the example below, you are only asked to provide the 2nd, 4th, 6th, 7th, 10th and 12th character from the entire
password.

1D FRV

password [*||_[ (oL [[+ LI [l ] |B=

1 2 3 4 5 6 7 8 9 10N
Back Clear Login

In addition, the system will not necessarily ask you for a number of characters that is equal to the length of your
password.

For example, if there are 16 characters in your password, the system will not always display all the fields — it may
ask, just like below, only for selected characters out of the first twelve characters of your password.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
P A S S W 0] R D P

] R ——

Password . s . . EI
1 2 3 4 &5 & 7 8 9% 10 11

Back Clear Login
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After Login View

When you log in successfully, you will see a screen similar to that below —
the functions on the orange navigation bar may be different.

Homepage Information module y Jan Kowalski 123456 VI

Jan Kowalski

La=st login: 159-023-2010 13:55
Failed login: 25-02-2010 15:36

Eva DZ BANK Polska

ding orders | Investmeni funds | Communication | Applications | Admini Logouﬂ

My finances

Current accounts

unt number
Ohwiner name

Currency Balance Awvailable balance Actions

11T 11171 11171 11171 1111 1111 letai
st PLM 6,986.63 6,986.63 Details
Jan Kowalski Current account Statements
11T 11171 1111 171171 1111 1111 Details
Jan Kowalski Current account = B0 S Statements
11 1111 1111 1111 1111 1111 Details
Jan Kowalski Current account LHE 20900 0. Statements
11T 17111 11171 1111 1111 1111 Details
- EUR 026 s
Jdan Kowalski Current account Statements
B e e T e e e T i i cEp =100 51.00 Details
Jan Kowalski Current account Statements
1do & (z5) records per page Go to: !
Balance Available balance
Currency total of account balances CHF 200,00 209,00
Currency total of account balances EUR 0,26 0,26
Currency total of account balances =BP 51,00 51,00
Currency total of account balances PLM 6 988 63 B 986,63
Currency total of account balances uso 20,01 80,01

Credit card accounts

wcoount number Alias

-O'"n &r name e Currency Balance Available balance Actions
Vi N ame . £m name

11 1111 1111 11141 1111 1111
Jan Kowalski VISA credit card

1do1({z1) records per page

PLN 43.21 43.21 Detailz

coto: |

Balance Available balance
Currency total of account balances PLM 43 21 43,21

Manage groups

Polski | Help
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2. Authorisation of Transactions

Authorisation of payments in the upgraded system:

- After you press the button to authenticate the transaction, the signature component will be displayed

' Choose a certificate to si gn:

w  Rozwin

e "--_rw:v;'n'm‘n:nw_-:;.g-_n'-f-'-"_u_'.g_:-ta-v?_?_\a =
C S e Sl

Choose a cerificate to sign: D R

Erter vour passwward; I @
% Sign I Cancel |

- you will be asked to enter your AUTHORISATION password — the same one you used in the old system (the
password you have changed at the beginning is only used TO LOG IN)

PLEASE BE CAREFUL! If you lose your 'old’ certificate (the file stored on your HD) or the authorisation/logging
passwords, you will have to change the authentication method.
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- After you enter the password, the system will ask you to find the certificate file on your HD (e.g. dzcert,
certificate) — you have to choose the file and click Open

open < . |
Lookin: | G 2| - B KO E - Tk
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Maoje miejsca sieciowe
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A" =]

s
=

w @ I-I :*.
My Mebwork, . _] — -
Places  Files of bype: [l Files (%) = Caricel

F"tﬁ',l'iaFﬁE: idzcert

P

If the chosen file is the correct certificate file — the transaction will be signed.

PLEASE BE CAREFUL! If you lose your 'old’ certificate (the file stored on your HD) or the authorisation/logging
passwords, you will have to change the authentication method.
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Help for the DZ Internet system is available:

-in the bubbles found at certain fields, marked with the icon _ i

-at the bottom of the page, when you click the link  Help

-on the upper bar Questions & Answers
-in the user's manual
and when you contact the Internet Banking Department or the Account Manager:

e-mail: bi@dzbank.pl
Tel. +48 (22) 505 75 05
Fax: +48 (22) 505 78 17
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