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DZ BANK Polska S.A.

Dear Customer!

It is a great pleasure to introduce you to the new DZ Internet online 

banking system.

Over the next pages, you will learn about the modifications, new features, 

login and authentication methods and the help on how to use the 

upgraded system version.

Yours faithfully,

DZ BANK Polska S.A.
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1. System Ergonomics

The system is divided into segments for ease of navigation and to provide quick access to the most important 

functionalities:

You will find the security image below (more information on that option is available in the Security section of the 

system) along with login information

- Information bar

With a combo box on the right-hand side to choose the work context:
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Main system modules are available from the horizontal bar:

Most of the tabs are like filters (after you fill them in, the search result will be displayed for the selected criteria)

When you choose the left-hand side module, a menu with options will be displayed, e.g. for the Accounts 

module, the menu will be as follows:
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Results can be sorted according to the selected column by clicking on that column (a triangular icon is 

displayed by that column):

In each tab you have the option to choose from several language versions and get help:

In addition, icons are available to inform you about new mail from the Bank (the envelope icon)

and about rejected transactions (the exclamation mark icon)

At the end of the module bar, a logout button is available (please remember that it is the most secure way to exit 

the Bank's transaction website)
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2. Key Modifications

The key changes in the system are:

- The customizable My Finance section which shows your current accounts, deposits, loans and credit cards
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-User settings (default account, language, group, context)

-Event messaging (via email or SMS)
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- The option to choose the time of transfer

as well as:

- Access to payment cards, deposits, loans, payment orders

- The option to set a trusted recipient of payments

- The option to open/close deposit accounts

and other improvements for users that have not been described above.

- Electronic applications functionality
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3. New Login Methods

The system upgrade involves some changes to login methods. The new system will support logging by means 

of:

-Masked passwords (for customers migrating from the old system)

-Chip card and PIN
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4. New Authentication Methods

The system will also support new transaction authentication methods (aside from the certificate on your HD):

- A chip card certificate and PIN

The SMS code will be each time sent to the indicated telephone number upon authentication.

- An SMS code
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5. Help

Help for the DZ Internet system is available:

-in the bubbles found at certain fields, marked with the icon 

-at the bottom of the page, when you click the link 

-on the upper bar 

-in the user's manual available from the Bank's website

and when you contact the Internet Banking Department or the Account Manager:

e-mail: bi@dzbank.pl

Tel. +48 (22) 505 75 05

Fax: +48 (22) 505 78 17


